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Key Fact Statement for Deposit Accounts .:,LP(T!JL"' ZF O8N

MCB Islamic Bank Limited, Date bt ‘ DD-MM-YYYY
;’-‘Jv@J“"db’F" IMPORTANT: Read this document carefully if you are considering opening a new account. It is available in English and
Branch, é,4 Urdu. You may also use this document to compare different accounts offered by other banks. You have the right to

receive KFS from other banks for comparison.
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Account Types & Salient Features: :,_l:or‘;uglb;lrlﬁld/&:’lﬂ

This information is accurate as of the date above. Services and fees may change on six-monthly basis, whereas Profit rates on Saving Account may change on
monthly basis, while no Profit shall be given on Current Accounts. The Current Account is based on the Shari’ah principle of “Qard” whereas Saving Account
is based on the Shari’ah principle of “Unrestricted Mudarabah”. For Updated fees / charges, you may visit our website or visit our branches.
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MCB Islamic Shandaar Current Account MCB Islamic Shandaar Saving
Particulars = ks L e L Account
w36 K LS
Currency Lf/ PKR:guJL:fg
For Individuals, Other-Than-Individuals, or Both Both
Udsskostle ol Aiplect APl Udss

Minimum Balance for To open énJ_é:‘-J_/ Nil U735
Account o«

F/ﬂlc_ﬂléédm To Keep LLZ, Nilu 85
Account Maintenance Fee J-JJZHI/"/,&M Niluféf
Is Profit Paid on Account? [ PN TIINS 1518

Not Applicable

Subject to the applicable tax rate - u‘” 7 UtYes
Ga 2L g2 G e) ‘
N . Not Applicable .
Profit Calculation Basis Ky L N2 Monthly Average Balance ™ b2l
o (JE
R Not Applicable
Profit Tiers / Slabs 2ol Db N2 Single 5.5
g
S . Not Applicable
. . o o, rs . -, .
Indicative Profit Rate (%) LASEHE e
s . Not Applicable
Profit Payment Frequency c;l;uﬁﬁbl(fdl? - u:, 7 Monthly.<it
Provide example: (On each Rs. 1000/-, you can expect to
earnRs. ___/- on given periodicity but is not confirmed) Not Applicable
éu/:gu----é?&lkfé:;w}z’%} ..rT.:’L:/)l/':/r): J/’fﬂ'/df}‘ -Ldz;lfﬂ Rs. /-
(& B o
Premature / Early Encashment / Withdrawal Fee Not Applicable
LﬁJ&IJ/LIﬁﬁ/ﬂA,’/&JJ"j -Laujfﬂ

The following services will be *Free for MCB Islamic Shandaar (current and saving)
accountholder:

-Juy:b“fa’*éL//UM\:/:;{’(j{/}I&ﬁ/'}lﬁj‘y'ddé"/’/d}'@/)

Available to Individuals / Other

Services / Benefits =l / it¥ than Individuals
Eligibility Criteria and Free Services Ll opi ] sp
S eb il Issuance of Cheque Book +.z6_{_g; * Both Us

* Individuals Only (Replacement and
Annual / Renewal Fees shall be
charged)

L i
WCbdUrs Lot i)

First Issuance of Debit Card — (Pay Pak / UPI Classic /
UPI Gold) only Issuance of any other debit card
variant shall becharged as per SOBC

Ui GTQ{/J%@TQ{/JQ%J/)&*Mlu,gKLK_yJ
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Islamic =Slsaaies e =S t.:."‘.\__\.v;‘a.:‘
b L e e ST IS IR g Kb s ST
¥l
First Year’s Annual SMS Alerts Charges * Individuals Only
2L AREALI L LLjisr
Issuance of Banker’s Cheque;lzut{_,g/@ * Both uss»
Cancellation of Banker’s Cheque .
J/Jv?./é * Both Uss»
Stop Payment of Cheque l;fuf:uuf_,g * Both Uss»
Intercity Clearing Charges (except return charges) )
2l G I e L2 g o) " Bothus
Same Day Clearing (except return charges) .
LA (st 2 g ) * Bothuss
Duplicate Account Statement (i.e. Other than half-
yearly account statement) * Both Usss
(b L1 sihisi) P S ooy
Balance Confirmation Certificate )
&,@/ﬁ/’(j"& * Bothysss
Hold Mail Facility
I S D Both (Already Free) (Ur=i§ &)U
Internet Banking Subscription Individuals Only (Already Free)
e S (et S&L Lips
Mobile Banking App. Subscription Individuals Only (Already Free)
V»CJJfapCGJw (ergd)L Lipsr
Online Banking (i.e. Cross MCB Islamic Branches) Both (Already Free)
(e LU A6 A BT (UreidD) Udss
E-Statement Both (Already Free)
e (UpeigdD) Udss
24/7 Phone Banking (i.e. Calls and Queries Only) Individuals Only (Already Free)
(et 165 2 LB 37/24 (Ures@dD L Lopisi
Cash Withdrawal Through MCB Islamic Bank ATM Individuals Only (Already Free)
I PR AP 04 (@B

* Note-1: Means PKR 1/- plus applicable taxes. u-/? u-/g%u.{m il 9%

Note-2: MCB Islamic has arranged the Free of Charge Family Takaful coverages of Death and
Permanent Total Disability for those MCB Islamic Shandaar (Current and Saving)
Accountholders for the prevailing month if they have maintained previous month’s average
balance of minimum PKR 25,000/-. The same is mentioned in the detailed terms & conditions
given in the Customer Information Document concerning the said coverages, whereby the sum
covered in the prevailing month shall be twice the monthly average balance maintained by
the customer for the previous month subject to a per covered person limit of PKR 1 million.
This document is available on MCB Islamic Shandaar (Current and Saving) Account’s link on
the Bank’s website. By signing this KFS, the customer hereby confirms that he/she has
downloaded, read, and understood the aforesaid Customer Information Document and
irrevocably agrees to abide by its stipulations as well as terms & conditions. If the
aforementioned criteria are not met by the MCB Islamic (Current and Saving) Accountholder,
then the accountholder will not fall or cease to fall under the aforesaid Family Takaful
coverages.
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Ao e A1 5 PKR 25,000/ J‘L/-wgaé;uwg.urw’{é//jé&ff
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MCB Islamic Bank Ltd.
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The aforementioned benefits are specific to MCB Islamic Shandaar (current and saving)
Accounts only and shall not be available to any other account of the MCB Islamic Shandaar
(current and saving) accountholder.

u/uwL:;m(fxmn.'/'/)/mﬁ..fu/@u%mw‘fuiL.‘f';w(bfm,u_u/)/uﬁ_f W I 119 s
ZUﬁﬁ;g?’Jiéuﬁﬂ b‘/’fmc./u

Service Charges 2/

IMPORTANT: This is a list of the main service charges for this account. It does not include all charges. You can find a full list at MCB Islamic Bank branches or
on our website at https://www.mcbislamicbank.com. Please note that all bank charges are exclusive of applicable taxes (unless otherwise stated below).

e U 4 S ahttps://www.mcbislamicbank.com’ ML/_,JL;’UJHCJJ/UJ(I_//J(JI Tt SE Ui L7 e 1L L3 et aiS /2

(Usteeei s S E ) sl Lg"gﬁwujwi/gv@(l?/ufugr)jx,

Services s Modes &Ls MCB Islamic Shandaar (current and saving) Account w61 (fx s 2 /)4E LUl
Intercity By Zero (MCB Islamic Bank offer free Online Banking Service)
(et i paio s B FI ST LU 1) 3
Intra-city L f Zero (MCB Islamic Bank offer free Online Banking Service)

(et fi i s o B FU ST LU ) 3

Cash Transaction

uﬁ{./-,;u"{

Own ATM withdrawal Zero
4&1&;!5,@’%1 Ve

Other Bank ATM Rs. 23.44/-per transaction inclusive of applicable tax
AT S SEDAS L 23.44/-

Receipt on MCB Islamic
ATM for Cash Withdrawal
/ Balance Enquiry

H e fideStings
PRSI

Rs. 5/- flat (inclusive of applicable tax/FED)
(dﬁdﬂ.@l/u’gfudﬁ)b'éi_uég

ADC / Digital J#3/5 S

Zero

Please refer to “For other transactions” row below

Clearing N
SMS Alerts <J.“’)-‘/)uﬁLl££".:«lJ-b‘/..()"é(/5!4
Uﬁ)’ﬂf"f:’tf" For other transactions Annual Fee Rs.2,700 /-plus FED
2Ll ks Monthly Fee Rs.225/- plus FED(for second year and onwards) including clearing
-(“AL p{LJU}UV;/;:)jﬁ(J)}'d?u’LéJIC:?LUU,?{'}’:JU-'?;QL/J;ULQIUfz‘L:/}’f/{;u’f;UV
Classic L UPI Rs.2,600/-plus FED §3§11t” & yu:ff
Visa Classic 2,950/~ plus FEDSiSI—#1t* LGy I
Gold af UPI Rs.3,200/-plus FED&suS51d 1EF & s U5
Visa Gold 3,950/- plus FEDS3$Iy 17 s/l 9 nf
Premium g Not offered <+uﬁ’ﬂdf:
PayPak Classic 1§ Se Rs.2,200 plus FED s s ($38Icd [ s ™
Debit Cards — - . -
.., | Platinum ik UPI-Not offered < A =ty
28K : . . ‘ N
Visa Platinum 3,500/- plus FED (90 Days)
2 Ly (90 )dfdl-@!(‘f&rurég/l o4
Quarterly Renewal Fee (90 days): Free On maintaining the Avg. deposit of Rs.3M in Preceding 90
days otherwise charges apply
=2:(90)U7 § o8 Golir
(a0 Bre ivleune S B 130k 2 U519045 /]
Others A Not offered e A=l
Cheque Book Issuance o7l * Freesi*
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W@ MCB Islamic Bank Ltd.
“Islamic =Slsaaies gy Xy LA
Services s~ Modes éw’ MCB Islamic Shandaar (current and saving) Account 22581 (i &/);u:l?.fum}g‘(ll
G | Stop Payment v * Free =io*

Selg

Loose Cheque

Rs. 250/- plus Cheque book charges inclusive of stop payment charges.
i/lgéi)/uql)ldﬂizlg.{_&,@%ur&ﬁ

Remittance ﬁf'/

Banker Cheque / Pay

* Free for Account Holder

Remittance J"’J{/

(Local) D) Order /LT%/_@;)‘? i d Lo
FOI'EIng Demanij Not offered
Drafte skl 3819 ves -Laui‘i/f-“)rfd

Outward Remittances J);.Qg]é:/,;

(i) Minimum USS 15/- per item up to value of USS 10k or its equivalent.
./&)m{/llSﬂfjﬁ“/d;vémy)ufﬂ,nz10

(i) Minimum USS 30/- per item up to value of above USS$ 10K up to USS 40K or its equivalent.

Fund Transfer

Channels 2445 S5

Foreign (§19 i) Wire Transfer "
Faslim EB0EE 6 s LU AE 740 152 I 107210
(iii) Minimum 0.1% per item above USS$ 40k or USS 70 whichever is higher.
i 2 EME T000.07F 3 i M 11740
Inward Remittances /}.;-,11:}'&,/;!
Zero
Statement of Annual U Zero
Account . Half Yearly S Zero
LA Duplicate J” Freewi
ADC/ Digital Zero if transaction is done within MCB Islamic Bank Ltd. Pd ﬂ/i!ﬁu@uﬁﬂ(}dﬁ!ﬂ‘)l/’/l.

Inter Bank Funds Transfer
Aggregate of transaction up to Rs. 25,000/- per month shall be free, beyond which
0.1% or Rs. 200/-, whichever is lower, shall be charged for each transaction in the relevant month.

7B
e i 25000/ g E
eIt Hemnf e EL320000.1% g3 sk 25000/

Others

gk S S
Catn 1 duTd B Lud )
Bank Charges /& & Total

Real Time Gross Settlement Charges (RTGS)

(Tax is applicable on Bank’s income as per rules)

Transaction Timecﬁ;&f—{y‘l} SBP
MT 103

9:00 Am to 2:00 PM

After 2:00 PM to 3:30 PM

After 3:30 PM to 4:00 PM
MT 102

Daysy:

Waived as per SBP Instructions

Monday to Friday B
_ujég:/db»&lkfécd,y&édgﬁ’

Y

Waived as per SBP Instructions

9:00 AM to 4:00 PM 7 -
0 _ujéé:/db*dlﬁ«‘é&.‘»&JQL}tf:‘"

Monday to Friday -zt

MT 202
9:00 AM to 4:00 PM
220/-
During Ramadan RTGS timings and charges will be observed as per SBP instructions.

-Zuj’tg“i&uzfé_m d/géL}Jf!&;lr/;lcyl?ﬂcﬁ&1&&/!’ubué~.«(z(}|ub¥/‘/

Rs. 200/- Rs. 20/- Rs.

Monday to Friday »zt:z

Digital Banking

Internet Banking
Subscription (one-time &
annual)

(sl v{l) c‘;f/d/jg‘g{/‘vl

Zero

/71

Corporate Internet
Banking Subscription

.:gfzg,(vcg.‘,;j-l ﬁ/,,/,;’/l{

As per agreed terms
O Z 51 Fass )
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Islamic =Slsahrs) D) :— N C
Services s~ Modes éw’ MCB Islamic Shandaar (current and saving) Account 22581 (i &/)AJ:GJMQ‘;‘(SI
Mobile Banking
subscription (one-time & Zero
annual) e
(;Ul/ul/l,vg) &,{CJuCQJIL)”
Normal (e Zero#
Clearing -
N Intercity S A * Free (except return charges) (£ £ (Fhzis)eis*
Same Day ! * Free (except return charges) (L2 L (Flszis)eir*
Closure of Account Customer request Zero
Jabes el V=

You Must Know %lgl:n(ﬁ’f =7

Requirements to open an account: To open the account you will need to
satisfy some identification requirements as per regulatory instructions
and banks’ internal policies. These may include providing documents and
information to verify your identity. Such information may be required on
a periodic basis. Please ask us for more details.

SRt L
L'ﬁ/g/uigduﬁp{:f_L&L’ﬁ&f&»Luﬂgd‘;qu@m;ywﬁf?Q_ L
Sl 00 L nd e e iyl 9w st Tt £n

e (AL e e Frens

Cheque Bounce: Dishonoring of cheques is subject to a criminal trial in
Pakistan. Accordingly, you should be writing cheques with utmost
prudence.

Pakistan Penal Court clause 489-F# “Whoever dishonestly issues a cheque
towards re-payment of a loan or fulfiiment of an obligation which is
dishonoured on presentation, shall be punishable with imprisonment
which may extend to three years and with fine, unless he can establish,
for which the burden of proof shall rest on him, that he had made
arrangements with his bank to ensure that the cheque would be honoured
and that the bank was at fault in not honouring the cheque.”

S e erteSloe b P e e Sl ot G (CRST AT 9t
i G E S P36 21889 St P il G S i
Lt d EN S P ety (Ghace/ B fue (e d L0
I A UF L 1l 1 S Kxéf e EAEE L S et ;gw,,.ﬁ.ﬁ:g}ﬁn

sy e S S s S

Safe Custody: Safe custody of access tools to your account like ATM
cards, PINs, cheques, e-banking usernames, passwords, other personal
information, etc. is your responsibility. Bank cannot be held responsible
in case of security lapse at the customer’s end. Please note that MCB
Islamic Bank Ltd. or any of its staff do not initiate any calls to acquire any
such confidential information

(b Do BB Sl Gy SIS ) 2 b AT LS E T e 50
WIS S AYFN TV JUE Y N S Y PRPRIINIS L0 [y RSP 1Y SRINS Y
L LU Lt 3850 Mo s G0 i S ey #

Y-

Record updation: Always keep profiles/records updated with the bank to
avoid missing any significant communications. You can contact your
respective / parent MCB Islamic Bank Branch in person to update your
information.

Unclaimed Deposits: In terms of section 31 of Banking Companies Ordinance,
1962 all deposits which have not been operated during the period of last ten
years, except deposits in the name of a minor or a Government or a court of law,
are surrendered to State Bank of Pakistan (SBP) by the relevant banks, after
meeting the conditions as per provisions of law. The surrendered deposits can
be claimed through the respective banks. For further information, please contact
Branch Manager of the concerned MCB Islamic Bank branch.

Lodirit e p Lo a0 iipiome? L3155 L1962 55,17 86 it
St L3y i ;J&/éo&:&iﬁ'(un{,(téduu’ly:ﬂ w2 L i und
KL LL1e Lo ST S ip L ST e e P S Uk

S b Ao o Ll s S Ly e (PO 5L U s e

Closing this account:

mentioned process.

1. If you request account closure in person in branch then you have to submit
duly filled and signed bank provided account closure form (closure request)
and provide all required details / information as requested by bank.

2. If you request account closure via mail along with the unused leaves of
cheque books / debit card(s) in case of
a) Individual, sole proprietor and partnership accounts, the request

should be signed by all authorized signatories, irrespective of the
operating instructions. For example, in case of joint account with
operating instruction of “either or survivor”, the account closing shall
be made by all the accountholders.

b) Company / Trust / NGO / NPO etc. accounts, ensure that account
closure request has been signed in accordance with the mandate /
instructions in the resolution of Board of directors / Trust / Governing
body.

In order to close your account, please follow below

G o S L L S e s
JJ&)(/GKL/,&,_»/'MH@D}L?’JYuu::g//;/liugf L e distb LT
Sust S A );L#/g@,#(ﬂ&wéulind’ Ll et S (e s
Jpl Senindl S aeifld 5L S5 A Likesl )i f L LG TN 2
Lm;;“’}iu?ﬂﬁjjg(ﬁéuﬂi/;%fgagﬂ,y BTl S Mot P a
Fadeibe A Leu it 8" i S s e St S22 b L e
-iu://'/,ﬂﬁ&iﬂrlf
1T ertd S LS e 361 S R A 8 S oleiGepl e HIFE b
e FE b Ll e st JES B S o
How can you get assistance or make a complaint?

Contact information
MCB Islamic Bank Limited
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What happens if you do not use this account for a long period? If your
account remains inoperative for 12 months, it will be treated as dormant.
If your account becomes dormant, debit transaction / withdrawals shall
not be allowed until the account is reactivated on the request of the
account holder. To reactivate your account, you must visit any MCB
Islamic Bank branch or submit formal request through courier or email to
your respective parent branch or call our phone banking through your
registered mobile number or landline number. If you are an overseas
customer, your parent branch shall require documents like CNIC,
Passport, and Visa entry / exit, employment letter, medical certificate,
Travel plan, etc. duly verified by competent authorities (Pakistan Embassy
/ Consulate / Notarized by Notary Public / Notary at Law) as applicable /
relevant. In case of Entities (i.e. other than individual(s) submit a written
application prior to conducting any financial transaction. No account shall
be activated without Bio-metric verification (where applicable).

St I SUE Sk pUp s S

Ji # wils TSI bl (dormant)Jis £ /il S UF Je 1236
c«)LglJa'_@(}//uig‘j !;Q/JJJD’Z@;JWo/@}:&f{l{,&/liu({/ﬂﬂ&f{' Jb.),??tign
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oot LA s st rin 23 (Dol § 29 S 291 26 J2 3 oo
st U AL (b SV 4P S 72 2y 388 S G ertP S F S o
¥

Complaint Management Unit

Service Quality Department

2"d Floor, Building Plot # LM -10 Block 10-A, Gulshan-e-Igbal Main Rashid Minhas
Road,

Karachi City

Tel: 042-111-222-642

Helpline: 042-111-222-642

Fax: 021-34972150

Email: Service.quality@mcbislamicbank.com

Website: https://www.mchbislamicbank.com

S S et EE S S st ST

:«L}"’J}gb

2 g L

Loy B

Ry

LG e B S A 10 LM-10#2 s 1€
042-111-222-642: 7 b

042-111-222-642:F ks

021-34972150:F

Service.quality@mcbislamicbank.com: !

https://www.mcbislamicbank.com: e -z

If you are not satisfied with our response, you may contact:
Banking Mohtasib Pakistan Contact Details
Email: info@bankingmohtasib.gov.pk
Banking Mohtasib Pakistan, Shaheen
Complex, 5th Floor, M. R .Kiyani Road, Karachi.
Tel: (+92 21) 99217334-38 (5 lines)
Fax: (+92 21) 99217375
For further details, please refer to:
Website: www.bankingmohtasib.gov.pk/complaints.php
2wéf,bgl/?fr;wujd,“béylﬁgzh_(ffl
gMJ,@lﬁut;@Jd/t{g
ST 5B e S
info@bankingmohtasib.gov.pk : <
(+92 21) 99217334-38 (5 lines) : /& b,
(92 21) 99217375 : /¢

www.bankingmohtasib.gov.pk/complaints.php &z

and procedures.

NOTE: The above are subject to change from time to time in accordance with State Bank of Pakistan’s regulations and MCB Islamic Bank Limited’s policies

L B LK 3 b sty S G 35 i1 Lo ST o1 2 E S egol

| ACKNOWLEDGE RECEIVING AND UNDERSTAND THIS KEY FACT STATEMENT Ut/ 3628 U i S osd et Aot

(e 74

Customer Name:

‘ Date: &t ‘

Product chosen: _‘«GIJJJ‘

Mandate of account LeiKess4l

Single / Joint / Either or Survivor uxL@Lg_{G//J“/“‘/m,

Address =

Contact No.: /:/'J?u

Mobile No.#f 1

Email Address i< 1

Customer Signature

Signature Verified
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